
ISSN: 3088 - 4390 
Volume 11, Number 1, 2024 

Accounting and Management Research Journal 
 

55 | P a g e  
 

STRATEGIC INFORMATION MANAGEMENT SYSTEM AND JOB PERFORMANCE IN 
ORGANISATION. 

 
Dr I. G. Nwabali 

Department of Office and Information Management, Faculty of Business Studies 
Ignatius Ajuru University of Education 

 
ABSTRACT 

This study investigated the relationship between system customization and job performance of 
deposit money banks in Rivers State. Descriptive research design was adopted for this study. It was 
found that system customization had significant relationship with job performance of deposit money 
banks in Rivers State. It concluded that system customization is positively correlated with 
organizational performance of deposit money banks in Rivers State.  Based on the findings of this 
study it was recommended that deposit money banks should ensure their system automation are 
dynamically innovative, creative and accommodative; and continually contribute to societal strategic 
transformation in compliance with professional code of conduct, ethics and excellence as to foster 
a success-oriented organization. 
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INTRODUCTION 
Since the 1980s, SIM has come to be maybe of the fundamental push toward productive show and 
improvement of advancement in affiliations. Yet most composing reviews express that the result of 
any Information System is clearly associated with SIM. It was at that point created by advancement 
and systems specialists. It became changed to be a helpful organizing challenge of get-togethers 
(chiefs, specialty unit bosses, development and systems specialists, and sometimes outside 
accomplices) (Ruohonen, 1996). 
In an affiliation, SIM can bring information structures clients and information systems specialists 
together and spread out a common cognizance of the value of information systems and the issues 
related with them. SIM can help relationship with making needs for information structures 
improvement by situating such systems in regards to their capability, sufficiency, and fundamental 
worth. Strong SIM can help relationship in using information structures to show up at their objectives 
and enable relationship to influence their techniques by and large. It provides guidance on how the 
information systems groundwork of the affiliation should be made for a really long time. It similarly 
ensures better use of information structures resources, including saves, information systems staff, 
and time for arranging unequivocal endeavor (http://www.allbusiness.com/development/3502724-
1.html). 
SIM can help relationship in extraordinary (the best) and better ways to deal with develop limits 
against new challengers, change the reason of contention, make new things, use the most 
monetarily clever methodologies or sort out a congruity between the powers of the suppliers of 
some sort or another (McFarlan, 1984). 
SIM furthermore ensures that whenever new structures are collected, they can convey or interface 
suitably with past systems. It ensures that the information structures establishment is solid with the 
fundamental vision of the affiliation. The accomplishment, and even perseverance, of a relationship 
in the current business areas is generally dependent upon the development and execution of a 
mindful and creative key information structures plan. 
Among the determinants that have been recognized from the series report examination are: 
Government Support: There are various drives spread out by the public power through its 
administrations and associations in favor of information and correspondence advancement use in 
Nigeria. These drives have worked with Nigerians business affiliations complete their business 
strategies utilizing ICT. 
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There is satisfactory evidence from the composing that both government intercession and secret 
regions affiliation are basic in relieving its fundamental usage (Azari and Pick, 2005; Guillen and 
Suarez, 2005; Raven et al., 2008; Robison and Crenshaw, 2002; Wilhelm, 2004). The concentrate 
moreover recommends that the made nations relatively benefit by government support, quality 
genuine construction, and social straightforwardness provoking progression in monetary level and 
to development utilization. This derives that financially advanced countries can similarly additionally 
foster their development utilization through methodology prioritization of ICT, further created 
security and safeguarded advancement guidelines; useful, open business strategies; and more 
imperative social responsiveness. Government drives and support as well as help from non-serious 
industry players may similarly stimulate utilize a couple of sorts of Information System (Scupola, 
2003), and various characteristics of the business community like legitimate necessities (Lacovou et 
al., 1995). Additionally, the Government has distributed colossal use to give IT establishment to 
work with the fundamental use of IT which can be used by money related relationship to offer 
capable sorts of help transport by various regions and adventures and to work with its clients ((EPU), 
1996, 2001, 2006, 2011). 
 
Strategic Information Management 
Computerization is a kind of monetary mechanization that interfaces the client care work area in a 
bank office with the bank's client records in the administrative concentration. Banking robotization 
recommends the method for working the money related correspondence by especially tweaked 
construes with the objective that human mediation is reduced to a base. Branch robotization is also 
hinted as stage mechanization. Computerization discards the human stumble factor that banks run 
into while entrusting workers with dull manual undertakings that could indeed be mechanized. At 
the point when you can take out the human part and depend rather upon a machine to oversee 
horrid errands, exactness rates rise and HR can be set up on extra perplexed issues. PC 
mechanization in addition assists keeps with changing out with managing the reliable improvement 
in administrative principles. Through robotization, banks can report confirmation of consistence and 
in this manner spin around outstanding circumstances (where the issues existed). Developments of 
each and every sort and capacities are absolutely reliable and really got to through the stage's 
frameworks the bosses indicating contraptions. 
The financial business accepts that by taking on mechanized frameworks, both client care level and 
client relationship will improve to additionally foster things. Pikkarainen, et al., (2014) depicts web 
banking as a web stage, that licenses clients to utilize various kinds of money related associations 
going from charge part to making hypothesis. Nyangosi, et al., (2009) battle that in Kenya, most 
banks have taken on web, adaptable and other e-banking working environments to additionally 
foster development channels to their clients. Notwithstanding, it is gigantic that the presentation of 
these things be went with errands to prepare the purchaser on the novel and other inventive ways 
of managing driving money related business. For instance, in however much web banking is a helpful 
and fast strategy for completing financial exchange, it hasn't gotten certification among clients 
because of shortcomings and fears of pressure in this means of banking. 
Essential information structures can be seen to as information systems made considering corporate 
business drive (Pant and Hsu, 1995). They are basically wanted to give high ground to the 
relationship in this manner improving or growing execution. Through fundamental information the 
board system, an affiliation could have the choice to convey 4 things or organizations at a lower 
cost, things that are isolated or even focus on a particular market segment. key information the 
leaders system may in like manner be described as information development which interrelates with 
business procedures to help corporate missions (Diez et al, 2009). In the contemporary information 
time, one of the basic factors in search for additional huge degrees of earnestness and better 
execution is information development (IT) which designs part of information structures. 
Muraleedharan (2014) fights that fundamental information the board structure is the associations' 
hard and fast endeavor, use, and mastery in handling. He further fights that it incorporates gear, 
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programming, cycles and people gave to offering kinds of help. fundamental information the chiefs 
structure impacts the organization system and the definitive development by changing the 
procedures and limit of its clients to look, catch, store and move information. key information 
systems have transformed into a critical point of view later on progression of money related 
organizations industry and especially the monetary business (Alipour and Mahdi, 2010). 
Behl (2009) places that the limit of indispensable information the board structure to overhaul the 
presentation of a firm for the most part depends upon the reason on which the development has 
been picked and how much it has been changed in accordance with the organization's strategy. Key 
information systems play had a critical effect in social occasion the rising dependence for first rate 
information for route. Organizations need affirmation that they are getting critical and reliable 
information splendidly with a reasonable cost (Petter and DeLone, 2013). 
Critical data the board (SIM) is seen by specialists in the field of data the pioneers as, the restriction 
of a relationship to include data assets for example data and data designs to help the relationship 
in its execution of procedures or rather the data assets itself outlined into a plan of the connection. 
With SIM, affiliations would conventionally have the decision to really fight in the serious climate in 
which they work. Close to this general advantage, SIM has shown to have helped relationship for 
explicit other express advantages with favoring responsibility better and quality things and 
associations, expanded viability, better client affiliations and fulfillment like appreciation the qualities 
and necessities of clients, reaction to show off plans, truly seeing contenders, broadened power, 
broadened supportive proficiency and reasonableness. SIM reliably can be obviously seen through 
its things and associations. For example, in the banking and monetary affiliations, the SIM things 
seem to be the Automatic Teller Machines, Telebanking, Internet Banking, Home Banking and 
different things and associations that are driven by data assets are being made to help banking and 
cash related relationship in their pitiless techniques. In this specific circumstance, figuring out the 
issues, inconveniences and possible results with major data the heap up in this contemporary time 
would very intrigue. 
 
Organizational Performance 
Yet the possibility of legitimate execution is very ordinary in the academic composition, its definition 
is problematic because of its various ramifications. Execution is a purposeful collaboration for dealing 
with progressive execution by cultivating the introduction of individuals and gatherings. It is a 
technique for get further developed results by understanding and supervising execution inside an 
agreed construction of organized targets, standard and expertise requirements (Alaa, 2015). 
Execution is an extent of results achieved by individual, get-together, and affiliation. Affiliation 
execution is portrayed as a steady and movement arranged with revolve around additional creating 
execution by using objective, standards, assessment, and info (Ababneh, 2008). Affiliations 
execution includes the certified outcome or results of an affiliation achievement as assessed against 
its normal goals and targets. Ammons (2001) saw that affiliations embrace execution assessment 
since it makes liability, gives analysis to undertakings, and result in more remarkable readiness, 
arranging and appraisal. 
Execution is the consequence of the activity that has been finished. It is in like manner a change of 
the financial spot of the affiliation due to practices assisted through the sound, solid areas for 
organization to achieve a superior result (Sharukhalid in Selamat and Babatunde, 2014). The usage 
of execution marker is to check the practicality of access control practices and consequently access 
control culture is by and large new (Elchagar et al., 2012). The essential objective of the affiliation 
is to augment bargains volume, advantage and make a specialty for a high ground in the overall 
market. Individuals are the frontal cortex behind additional creating execution either antagonistically 
or quite. Hence, the necessity for spreading out access control culture ends up being undeniable, 
while the desire of the top organization in the relationship for access control is in much the same 
way to go about as a stimulus to settle the effect of access control bets in the affiliation. 
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Chandan and Urhuogo (2012) advocate that authoritative exhibition not entirely set in stone by: 
monetary viewpoint, which involves estimating whether the association is creating benefits from its 
center organizations; Customer point of view, that involve consumer loyalty from labor and products; 
Internal business processes, that includes nonstop improvement of administrations utilizing current 
innovation lastly advancement and realizing, that involves capacity of associations to foster new 
items and administrations accordingly group learning and co-associations in the business. 
Pearce and Robinson, (2013) state that hierarchical presentation involves the genuine result or 
aftereffects of an association as estimated against its expected results (or objectives and goals). It 
includes the capacity of an association to satisfy its main goal through sound, areas of strength for 
administration and a diligent rededication to accomplishing results. Compelling philanthropies are 
mission-driven, versatile, client engaged, innovative, results situated and supportable. Making 
adaptable, high performing, learning associations is the key to acquiring upper hand in a world that 
wouldn't stop. Execution measures can be monetary or nonfinancial. The two measures are utilized 
for cutthroat firms in the unique business climate t(Petter and DeLone, 2013). 
 
Resource-Based View Theory postulated by Penrose (1991). 
The Resource based View hypothesis of the firm was fanned out by Penrose (1991) and it holds that 
a firm accomplishes conceivable key position assuming its assets and cutoff points are huge, 
noteworthy and bound from emulate or replacement. As per Petter and DeLone (2013) endorse that 
an asset ought to be tremendous assuming that it empowers a relationship to push its market 
position comparable with contenders while it is extraordinary tolerating basically for the present that 
seeing as close with demand accessible hard. An asset is bound from emulate or replacement on 
the off chance that it is outrageous to reflect or to duplicate 
Efficiency improvement is immense for this paper since it works on it to manage the way of life of 
any country hence its fittingness to the Nigerian business circumstance. Viability evaluation can 
likewise be viewed as the assessment of both the result and information assets of a supportive 
framework. These results and data sources are passed in numerical degree on to have a conscious 
truly checking rattle off. Techniques for surveying viability at the affiliation level are the Kurosawa 
fundamental framework, the Lawler's system, the Gold philosophy, and the speedy capability 
procedure. 
Effectiveness generally speaking has been described in the Cambridge International and Oxford 
Advance Learner's statement references as the rate at which items are made concerning number of 
people and proportion of materials essential to conveyed it. On the other hand, effectiveness has 
been described as the utilization of resources in conveying a thing or organizations (Gaissey, 1993). 
It has furthermore been portrayed as the extent of the outcome (extraordinary and organizations) 
and data (Labor, capital or the board). The importance of proficiency is utilized by monetary experts 
at the advanced level to conclude the economy's prosperity, examples and improvement rate whiles 
at the endeavor level, it applies to areas of orchestrating, cost surveying, accounting and cost control 
(Mojahed, 2005). 
 
CONCLUSION 
The audit broke down the association between Strategic information the board structures and 
Organizational execution of store cash banks in Rivers State. It saw that fundamental information 
the board structure is unequivocally associated with various leveled execution of store cash banks 
in Rivers State. On the ensuing note, the survey found Organizational system as a coordinating 
component in the association between fundamental information the leaders structure and 
progressive execution of store cash banks. 
The outcome of the assessment uncovered that structure motorization, system customization 
practices and access controls have a positive and really basic relationship with various leveled 
execution of store cash banks in Nigeria. The result additionally uncovered that fundamental 
information the chiefs system has a quantifiably basic relationship with productivity and organization 
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movement. From the outcome of the data assessment, it will in general be assumed that 
fundamental information the board system expect a huge part in gaining the continued with 
headway of store cash banks under study. 
 
RECOMMENDATIONS  
In light of the discoveries from this review, the accompanying suggestions were made: 

1.  Management of store cash banks ought to further develop their framework 
customization rehearses. 

2.  Deposit cash banks ought to embrace Access control devices and administrations to 
have an upper hand and work on their efficiency and administration conveyance. 

3.  Deposit cash banks ought to work in-house ability to deal with access control 
frameworks, arrangements, and methods that endeavor to advance their prosperity 

 
REFERENCES 
 

Naranjo-Gil, H. F. (2007). Hon CBOs  use management Information system for strategy 
implementation in hospitals. Health Policy, 81 (6), 29-41  

 
Njenga, A., (2009). Mobile phone banking: Usage experiences in Kenya, Catholic University of 

Eastern Africa 
 

Okoye, J. C. & Chukwuemeka, E. E.O. (2012). Civil service reforms in Nigeria: The Journey so Far 
in Service Delivery. American Journal of Social and Management Sciences, 3(1), 7-29. 

 
Pallant, J., Sands, S. & Karper. I. (2020).Product customization: A profile of consumer demand. 

Journal of Retailing and consumer Services, 54(23), 651-654. 
 
Parthasarathy, S. & Daneva, M. (2016). An approach to estimation of degree of customization  for  

ERP projects using prioritized  requirements. Journal of systems and software, 117 (81), 
471-487 

 

Parthasarathy, S. & Sharma, S. (2016). Efficiency analysis of ERP packages: A customization 
perspective. Computers in industry, 82 (1), 19-27. 

 
Peng, N. (2021). Customization and  performance of service-oriented manufacturing  information 

system: The  mediating effect of information system flexibility. Intelligent information 
Management, 13 (1), 1-30.  

 
Raven. V. P., Huang, X. & Kim, B. B. (2008). E-Business in developing countries A comparison of 

China and India. International Journal of E-Business Research 5(1), 91 - 108. 
 
Robison, K. K. & Crenshaw, M. W. (2002). Postindustrial Transformations and cyber-space: A cross-

national analysis of internet development. Journal of Social Science Research, 57(4), 91-
108. 

 

Scupola, A. (2003). The Adoption of Internet commerce by SMEs in the South of Italy: An 
environmental, technological and organizational perspective. Journal of Global Information 
Technology Management, 6(1), 52-71. 

 

Siami, Z. (2006). Role of electronic banking services on the profits of Jordanian banks. American 
Journal of Applied Sciences, 49(3), 101-104 

 
Simpson, H. (2008). Productivity in public services. Journal of Economic Surveys, 23(2), 250-276. 


